
CIT110 : Mac OS Support Essentials I 

This course provides students with the necessary fundamental skills to use, support, and troubleshoot 
the Mac OS. Students will gain a strong hands-on knowledge of the Mac OS installation and 
configuration, managing user accounts and file systems. This is the first of two Mac OS courses required 
to prepare for the Apple Certified Support Professional (ACSP) Certification. 
Credits  3 
Prerequisites 
None 
Semester Offered 
Fall 
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