
CIT115 : IT: Windows Desktop Operating Systems 

Students develop competency installing, configuring, upgrading, and supporting microcomputer-based 
operating systems. Students learn about memory management and system optimization techniques. 
System support software utilities are reviewed. Students study evaluation and selection methodologies 
for operating systems. Command line usage, file and disk management, system performance, device 
drivers, security, network support, hardware peripheral support and help topics are included. 
Communication and professionalism are stressed. This course covers material for CompTIA A+ 220-602 
exam. 
Credits  3 
Prerequisites 
None 
Semester Offered 
Fall 
Spring 
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