PC Service Technician

Degree Type
Certificate

Students in the PC Service Technician certificate develop a firm background in the basics of
microcomputer systems. Balanced coverage of hardware and software are complemented by thorough

treatment of memory, troubleshooting, networking, multimedia, maintenance, as well as DOS and
Windows operating systems. This certificate program provides background for A+ Certification testing.

Learn more about the program and apply at PC Service Technician Certificate

Requirements

Item # Title Credits

BST102 or 30 wpm test out 0-1
COM103 Human Communication 3
BST110 Computer Applications 3
CITN3 Microcomputer Hardware 3
CITNns IT: Windows Desktop Operating Systems 3
CIT187 Introduction to Networks (Cisco 1) 3

Total Credits 15-16

Career Outlook

Students completing the PC Service Technician certificate are prepared for employment as PC Service
Technicians. Students are encouraged to build on the certificate program and eventually obtain a
degree at the College.

This occupational profile is provided by O*NET.
Program Completion

Completion of a program is based on full time enrollment. Many of our students attend part time and
may not complete within the one year timeline.
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https://www.capecod.edu/degrees/certificate-pc-technician/
https://www.onetonline.org/find/quick?s=Computer+Technician
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